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. Allin a day's work. Not always hospitable.

. Allin a day's work. Adverbs of frequency. Present Simple Tense.

. Fly-drive holidays. Telephone enquiries. Florida at a glance.

. Fly-drive holidays. Car hire. Making calls. Present Continuous Tense.

. Table for two. Describing food. Countable and uncountable nouns. Some and any.

. Table for two. Complaining about food. Dealing with complaints. Much, many, a lot of.

. City touts. The life of Antoni Gaudi. Past Simple Tense.

City tours. More than a club. Giving directions.

Water cities. Hotel facilities. Comparatives and superlatives.

10. Water cities. Getting Around Amsterdam. Describing hotels.

11. Letter of complaint and letter of apology.

12. Cruise ships. The five most popular questions about cruise ship job.

13. Cruise ship. Writing a CV (curriculum vitae).

14. Service and safety. Dealing with guests. Modal verbs (requests and offers).

15. Service and safety. Health and safety advice.
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16.

17

18.

19,

20.

21,

22

23,

East meets West. Predictions and intentions.

East meets West. Shopping in Istanbul. The future of tourism.

Windows seat or aisle? British airways check-in information for passengers.
Window seat or aisle? Modal verbs (obligation). Cabin crew training.
Business or pleasure? Hotel facilities. Recommending places to visit.

Business or pleasure? Describing conference facilities and services.

. Job applications. Job interviews. Past Simple and Present Perfect Tense.

The great outdoors. Putting New Zealand on the map. Selling tours.

24. The great outdoors. Confirming and checking information. Present tense as future.
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