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. Winter holidays. Giving instructions. The passive.

. Winter holiday. Entertainment. Selling optional extras.

. Land of smiles. Etiquette. Defining and non-defining relative pronouns.
. Land of smile. Medical equipment. Giving health advice.

. Enjoy your stay. Preparing bills. Checking in.

. Enjoy your stay. Polite intonation. Memao.

. Winds of change. The weather forecast. Describing the weather.

Winds of change. Present, past and future forms.

Making arrangements. The passive.

10. Careers in tourism. Jobs in tourism. Job advertisements. Question forms.

11. Careers in tourism. Curriculum Vitae. Writing CVs.

12. Destinations. Los Angeles Renaissance. Present Simple Tense.

13. Destinations. A View of Hollywood Boulevard. Present Continuous Tense.

14. Hotel facilities. A superior night's sleep.



15. Hotel facilities. Describing hotels. Making comparisons.

16. Tour operators. Business Review. Present Perfect and Past Simple Tense.
17. :I'our operator. Dealing with complaints. Letters of apology.

18. Interview questions. Alphabet quiz. Past Simple and Present Perfect Tense.
19. Dealing with guests. The perfect hotelier. Describing people.

20. Dealing with guests. Communication problems. Dealing with complaints.
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